Evaluation of the quality of radiology requisitions for intensive care unit patients.
The study aim is to evaluate the quality of radiology requisitions for plain film radiographs on intensive care unit (ICU) patients. Radiology requisitions for 58 patients in ICU units at our children's hospital and the corresponding original orders for the study, written in patients' charts, were obtained. We reviewed each of the resident's written chart orders for completeness and then directly compared the information on the radiology requisition with the actual order written in the patient's chart by the ward resident physician. In 10% of cases, no "written order" was found in the patient's medical record for the imaging study. Clinical indications for the study were provided by the resident in only 71% (41/58) of cases. The resident's name was missing in the chart in eight of 58 cases (14%). The resident's name was provided in 50 cases, but was legible in only 28 of 50 cases (56%). In 84% of cases, the resident failed to provide his or her pager number. For one patient, the incorrect study was ordered. In only 73% (30/41) of cases did the ward clerk exactly copy the clinical indication that was handwritten in the chart by the resident. In 21% of cases, no resident's name was provided as the ordering resident on the radiology requisition. Inadequate or incomplete clinical information was provided in 24% of cases. Our study identifies a large number of problems in the quality of our radiology requisitions. Improving the process has been approved by our hospital as a major quality improvement project for this year.